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1  E-INVOICING IN 

 LATIN AMERICA

INTRODUCTION

The	global	e-invoicing	market	is	forecast	to	quadruple	by	2035.	In	total,	
the	volume	of	e-invoices	exchanged	is	calculated	to	reach	55	billion.	In	this	
scenario,	Latin	America	will	again	play	a	key	role.	The	2019	Billentis	Report	
says	the	region	will	handle	around	21	billion	e-invoices,	of	which	13	billion	
will	be	in	the	B2B2G	sphere.

Latin America will handle 21 billion e-invoices by 
2035

The electronic invoice is the primary billing model in most Latin Ameri-
can countries. In	countries	such	as	Mexico,	Brazil,	and	Chile,	the	electro-
nic	invoice	is	already	used	in	100%	of	commercial	transactions.	In	other	
countries	such	as	Argentina,	Colombia,	Peru,	or	Uruguay,	the	electronic	
invoice	has	been	a	consolidated	model	for	years.	Meanwhile,	in	countries	
such	as	Bolivia,	Ecuador,	Guatemala,	 the	Dominican	Republic,	or	Para-
guay,	it	is	expected	that	their	adoption	processes	for	the	electronic	invoi-
ce	will	be	completed	in	the	coming	years.

WHY ARE COUNTRIES ADOPTING IT?

Latin	 America	 is	 the	most	 advanced	 region	 in	 the	 implementation	 of	
electronic	 invoicing.	There,	 this	system	has	become	a	tool	to	 improve	
fiscal	control	and	mitigate	high	evasion	rates.	

e-Invoicing has been tapped as an effective tool for 
fiscal control

Therefore,	more	and	more	countries	are	deciding	to	implement	electro-
nic	invoicing	in	their	economies.	Some	countries	in	the	Americas	have	
been	at	the	forefront	of	this	technology	for	years,	with	Mexico	and	Brazil	
being	the	most	advanced	in	legislation	on	electronic	invoicing.	Tax	au-
thorities	 in	Central	and	South	America	are	 following	 these	more	con-
solidated	models	 and	adapting	 them	 to	 their	 own	 fiscal	models.	 The	
success	of	this	in	neighboring	countries	is	encouraging	and	largely	jus-
tifies	its	expansion.	There	are	multiple	advantages	that	this	new	way	of	
operating	provides:

https://www.edicomgroup.com/es_ES/home.html
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OPERATIONAL EFFICIENCY

Efficiency	is	a	quality	intrinsic	to	any	e-in-
voicing	 process.	 The	 reach	 of	 electronic	
documents	covers	all	social	areas,	powe-
ring	 its	 efficiency..	 Automated	 manage-
ment	 (issuance,	 sending,	 and	 receiving),	
integration	with	accounting	systems,	and	
account	management	reduce	wait	times,	
eliminate	human	error,	and	boost	efficien-
cy.

TAX ADVANTAGES

A	 battery	 of	 laws	 havebeen	 implemen-
ted	 around	 e-invoicing,	 adaptingto	 the	
characteristics	of	each	country	and	ad-
dressing	aspects	 such	as	 format,	 enfor-
ceability,	 archiving	 standards,	 authen-
ticity	 and	 integrity,	 etc.	 The	 e-invoice	
undergoes	numerous	legal	and	tax	chec-
ks,	since	it	is	usedas	a	tax	collection	me-
chanism.

TECHNOLOGY USED

E-invoicing	 cannot	 be	 performed	 wi-
thout	 a	 system	 to	 process	 it	 digitally,	
rendering	the	use	of	paper	unnecessary.	
EDI	 (Electronic	 Data	 Interchange)	 tech-
nologies	have	enabled	the	rollout	of	the	
e-invoice.	 EDI	 has	 driventhe	 electronic	
interchange	of	 data	 based	on	 common	
standards	able	to	produce	digital	docu-
ments.	 The	 advancement	 of	 the	 Inter-
net	and	parallel	developmentof	security	
protocols	 in	digital	communications,	as	
well	the	rollout	of	tools	likethe	electronic	
signature	 to	 guarantee	 document	 au-
thenticity,	facilitate	the	preservation	and	
indexing	of	digital	documents.

All	 of	 these	 factors	 have	 driven	 the	 ex-
pansion	of	the	e-invoicing.

COST REDUCTIONS

The	 cost	 difference	 between	 issuing	 a	
paper	invoice	and	an	electronic	one	can	
be	as	much	as	90%	since	somesteps	can	
be	eliminated	entirely	(printing,	postage,	
sending	 and	 receipt-generation).	 Com-
bining	 the	 savings	 with	 the	 speed	 that	
a	 fully	 automated	 and	 digital	 process	
entails	can	amount	to	a	significant	cost	
reduction.		

ENFORCEABILITY OF USE

The	 electronic	 invoice	 in	 Latin	 America	
has	been	progressively	implemented	by	
various	 tax	 authorities.	 E-invoicing	 has	
become	a	determining	factor	in	genera-
ting	 savings	 and	 boosting	 competitive-
ness	and	business	management	and	as	
an	effective	tool	for	preventing	tax	fraud.		
Authorities	 can	now	obtain	detailed	 in-
formation	on	almost	100%	of	 the	 invoi-
ces	issued	in	a	country	in	real	time,		me-
aning	they	can	perform	real	time	audits	
on	tax	collection.

1
4

5
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3
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ORIGINS OF THE E-INVOICE IN LATIN AMERICA

Its	origin	dates	back	to	2003	in	Chile,	where	Exempt	Resolution	No.	45	
was	approved,	giving	taxpayers	the	possibility	of	using	this	system	vo-
luntarily.	This	made	the	Andean	country	a	pioneer	 in	electronic	 invoi-
cing	worldwide.	Their	steps	were	followed	by	Mexico	and	Brazil,	which	
began	their	electronic	invoicing	processes	in	2004	and	2005	respectively	
and	were	the	first	to	make	its	use	mandatory.	Being	the	first,	as	well	as	
the	success	in	its	implementation,	has	made	Chile,	Mexico,	and	Brazil	a	
reference	for	the	rest	of	the	countries	in	the	region,	who	have	taken	their	
billing	models	as	an	example	for	the	development	of	their	own.	

In	recent	years,	there	has	been	a	significant	increase	in	the	adoption	of	
electronic	invoicing.	Argentina	is	another	country	at	the	forefront,	since	
2016,	all	economic	sectors	are	obliged	to	use	e-invoicing	in	their	com-
mercial	relations.	Its	neighbor	Uruguay	also	implemented	electronic	in-
voicing	in	2016.	In	Bolivia,	Ecuador,	Guatemala,	the	Dominican	Republic,	
and	in	Paraguay,	they	are	finalizing	their	progressive	adherence	projects,	
while	Panama	is	in	the	midst	of	developing	the	adoption	of	e-invoicing.

E-INVOICE STATUS IN LATIN AMERICA

ARGENTINA

Ini�al phase

Mature phase

Advanced phase

MEXICO

BRAZILPERU

GUATEMALA

COSTA RICA
PANAMA

COLOMBIA

DOMINICAN REPUBLIC

URUGUAY

ECUADOR

BOLIVIA

PARAGUAY

CHILE
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COMMON FEATURES OF E-INVOICING IN LATAM

	E-invoicing	is	used	to	ensure	that	taxpayers’	invoicing	and	transactions	
are	under	constant	observation,	making	it	easier	to	detect	tax	fraud.

The	laws	pertaining	to	e-invoicing	across	Latin	America		are	designed		to	
increase	internal	control	and	efficiency	objectives	of	the	tax	authorities.	
E-invoicing	allows	them	to:

	 Know	the	cash	flows	of	taxpayers	with	the	greatest	possible		
	 precision	by	checking	the	received	and	emitted	invoices		of		
	 every	company.

	 Conduct	real	time	audits	on	taxpayer	purchases	and	sales	and		
	 collect	statistics		on	a	sector	level..

	 Know	the	detail	of	the	tax	balances	any	company	must	settle		
	 with	the	authorities.	Since	this	information	is	available	for	every		
	 invoice	it	is	the	perfect	tool	to	fight	tax	fraud.

Although	Latin	American	countries	have	many	e-invoicing	 	 features	 in	
common,	 the	 complexity	 of	 their	 e-invoicing	 systems	 vary.	 The	main	
characteristics	are:

1

3
2
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ENFORCEABILITY

Most	 e-invoicing	models	make	 the	 e-invoice	man-
datory	across	the	board.	Laws	are	initially	drafted	to	
impose	 its	mandatory	emission	according	 to	com-
panies’	revenue,	sector,	invoice	amount	etc.		As	pre-
viously	mentioned	e-invoicing	is	used	as	a	tax	audit	
mechanism	and	its	widespread	adoption	increases	
a	tax	authority’s	capacity	to	detect	fraud.

FISCAL CONTROL CODES

Unique	Identification	codes	are	defined	by	tax	autho-
rities	 to	 be	 used	 in	 invoices	 guaranteeing	 the	 fiscal	
validity	of	the	document	and	replacing	the	use	of	in-
ternal	folio	numbers.	

PRIOR ADMINISTRATIVE 
PROCEDURES

Some	 countries	 require	 application	processes,	 go-
vernment	 registrations	 and	 other	 processes	 to	 re-
gister	as	e-invoice	issuers	or	recipients.	These	steps	
must	be	 taken	before	beginning	 to	emit	or	 receive	
e-invoices	 as	 the	 tax	 authority	must	 identify	 every	
user.		

E-SIGNATURE

The	e-signature	is	widely	used	across	all	the	countries	
that	are	working	with	e-invoices,	ensuring	invoice	au-
thenticity	and	content	integrity.

FORMATS

The	 government	 authority	 in	 each	 country	 definesthe	
e-invoice	format.	(usually	XML).	The	format	defines		the	
information	that	should	be	 included	on	the	 invoice,	as	
well	as	the	field	level	syntax.		A	standard	format	makes	it	
possible	for	all	users	to	become	easily	familiarized	with	
it	and	facilitates	the	integration	of	the	invoice	to	any	ac-
counting	system.

PRINT FORMATS

Sometimes	 it	 is	 necessary	 to	 have	 visual	 representa-
tions	of	the	electronic	document	for	manual	processing	
by	 recipients	without	a	 technological	 solution	capable	
of	integrating	the	document	(XML).	Because	of	this,	it	is	
common	to	find	specifications	in	the	e-invoicing	regula-
tions	of	some	countries	on	how	to	generate	these	visual	
formats.	 These	 details	 include:	 the	 minimum	 content	
that	must	appear	and	even	the	requirement	to	insert	2D	
codes	on	them	to	capture	tax	information	directly.

ARCHIVING

It	is	usually	mandatory	for	both	issuers	and	recipients	to	
archive	 electronic	 documents	 for	 a	 determined	 period.	
Revenue	authorities	may	occasionally	need	to	consult	ar-
chived	documents.	Some	countries	have	specific	regula-
tions	on	archiving	electronic	documents	like	invoices.

Countries	 such	as	Mexico	have	dedicated	 laws	 to	ensu-
re	 the	 authenticity	 of	 these	 documents	 via	 authorized	
trust	service	providers.	These	service	providers	 	act	 like	
electronic	 notaries,	 stamping	 documents	 and	 applying	
electronic	 time	 seals	 in	 order	 to	 guarantee	 their	 long	
term	integrity	and	giving	them	legal	weight	in	the	event	of	
third-party	litigation	or	subpoenas.

https://www.edicomgroup.com/es_ES/home.html
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Different	Latin	American	countries	adopt	individual	features	in	their	e-in-
voicing	laws.	Let’s	take	a	detailed	look	at	e-invoicing	properties	across	
the	different	countries.

2 GUIDE TO E-INVOICING BY      
 COUNTRY

https://www.edicomgroup.com/es_ES/home.html
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TAX AUTHORITY
AFIP	 -	 Administración	Federal	de	
Ingresos	Públicos.

ENFORCEABILITY
Since	April	2019,	electronic	 invoi-
cing	 is	mandatory	 for	 all	 catego-
ries	of	 companies,	 including	 sole	
proprietors,	 who	 may	 choose	 to	
issue	electronic	invoices		and	not	
use	fiscal	controllers.	

REQUIRED ADMINISTRATIVE 
PROCEDURES
It	is	necessary	to	request	the	CAE	
(Electronic	 Authorization	 Code)	
or	 for	 large	 volumes	 CAEA	 (Ad-
vanced	 Electronic	 Authorization	
Code).	

INVOICE FORMAT
There	 is	 no	 defined	 format.	 The	
issuer	 generates	 the	 document	
with	 the	 format	 agreed	 with	 the	
customer	 but	 must	 send	 the	 is-
sued	invoice	in	XML	format	throu-
gh	WebServices	to	AFIP.	

E-SIGNATURE
It	 is	 not	 mandatory,	 although	 the	
user	must	authenticate	on	WebSer-
vices	using	a	digital	certificate.	

FISCAL CONTROL
An	Electronic	Authorization	Code	
(CAE	 or	 CAEA)	 must	 be	 inserted	
into	the	invoice,	which	is	obtained	
after	 sending	 the	 XML	 document	
to	AFIP.	

PRINT FORMAT
Not	 standardized,	 although	 it	
requires	 a	 minimum	 of	 printed	
fields	and	a	barcode.	

ARCHIVING
Mandatory	for	the	issuer	and	reci-
pient	for	a	period	of	10	years.	

PURCHASE/SALES SUMMARY
Not	applicable.

USEFUL LINKS
http://www.afip.gob.ar/fe/

ARGENTINA

Taxpayers	 must	 obtain	 an	 Electronic	 Authori-
zation	Code	 (CAE)	 to	sign	up	 to	 the	e-invoicing	
regime.	The	authority	that	manages	it	is	the	Ad-
ministración	 Federal	 de	 Ingresos	Públicos,	 (Fe-
deral	Administration	of	Public	Income,	AFIP).	As	
set	out	in	RG	4290,	e-invoicing is mandatory for 
all business categories, including those taxed 
under the simplified regime.	

The	origins	of	e-invoicing	in	Argentina	date	back	
to	2009	but	 the	start	of	 the	mass	rollout	of	 the	
e-invoice	did	not	take	place	until	July	2015.			Ge-
neral	 Regulation	 (RG)	 3749establishes	 that	 all 
taxpayers except those taxed under Simplified 
Regime categories B to G would have to use 
electronic receipts in their business relations-
hips.	

Not standar-
dized

Not compul-
sory

10 years

i Last	update	11/04/2023

https://www.edicomgroup.com/es_ES/home.html
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TAX AUTHORITY
SEFAZ	-	Secretaria	da	Fazenda.

PREFEITURA -	 The	 equivalent	 in	
each	city	council.

ENFORCEABILITY
Issuing	 e-invoices	 in	 Brazil	 	 is	
mandatory	for	100%	of	taxpayers.	
This	obligation	includes	sellers	of	
physical	goods	and	services.

REQUIRED ADMINISTRATIVE 
PROCEDURES
It	 is	necessary	to	obtain	a	certifi-
cate	 to	sign	 invoices	provided	by	
a	 certification	 authority	 certified	
by	Infraestrutura	de	Chaves	Públi-
cas	Brasileira	(Brazilian	Public	Key	
Infrastructure,	 ICP-Brasil	 )	and	 to	
run	 a	 preliminary	 test	 with	 the	
Secretaria	de	Estado	de	Fazenda	
(Treasury	Office,	SEFAZ).									

INVOICE FORMAT
There	 are	 different	 e-invoice	 for-
mats,	all	in	XML,	but	with	distinct	
structures	according	to	the	nature	
of	the	good	to	be	invoiced:				

•	 NF-e:	 Nota	 Fiscal	 Eletrônica,	
for	invoicing	products.

•	 NFS-e:	 Nota	 Fiscal	 de	 Servi-
cios	 Eletrônica,	 for	 invoicing	
services.	

•	 CT-e:	 Conoçimento	 de	 Tras-
porte	 Eletrônico,	 Waybill	 for	
the	transportation	of	goods.

E-SIGNATURE
Mandatory,	XMLDsig	format.

FISCAL CONTROL
Taxpayers	selling	goods	must	sub-
mit	their	NF-e	and	Ct-e	to	the	SE-
FAZ	before	freight	is	shipped.	The	
SEFAZ	 issues	 an	 authorization	
code	which	will	be	printed	on	the	
graphic	 representation	 of	 each	
e-invoice	in	PDF.	Taxpayers	selling	
services	 must	 submit	 	 NFS-e	 to	
the	prefeitura	or	city	council	whe-
re	the	company	is	registered.

PRINT FORMAT
For	the	NF-e	and	CT-e,	users	must	
generate	 the	DANFE	 (Documento	

Auxiliar	da	Nota	Fiscal	Eletrônica)	
and	 DACTE	 (Documento	 Auxiliar	
do	 Conhecimento	 de	 Transporte	
Eletrônico).	These	ancillary	docu-
ments	must	be	printed	 following	
a	 standardized	 format	 and	must	
accompany	 	 goods	 during	 trans-
port.	The	NFS-e	print	standard	is		
defined	by	each	prefeitura	or	city	
council.		

ARCHIVING
Mandatory	for	issuer	and	recipient	
for	a	period	of	five	years.

PURCHASE/SALES SUMMARY
Not	applicable.

USEFUL LINKS
http://www.nfe.fazenda.gov.br
http://www.cte.fazenda.gov.br

BRAZIL

Brazil,	together	with	Mexico,	is the most impor-
tant e-invoice issuer in LATAM	and	a	major	glo-
bal	 power	 in	 issuing	 electronic	 tax	 documents	
through	its	various	e-invoicing	models.	In	Brazil	
there	are	two	separate	e-invoicing	models,	one	
for	service	invoices	and	another	for	product	 in-
voices.	 In	these	each	of	these	models	report	to	
different	tax	collection	authorities.	

NF-e, NFS-e, 
CT-e

Mandatory

5 years

i Last	update	11/04/2023
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Mandatory
(Online modality)

BOLIVIA

Bolivia	is	in	the	process	of	implementing	e-Invoi-
cing.	However,	those	companies	that	prefer	to	do	
so	can	get	ahead	of	the	massive	implementation	
schedule	and	start	using	e-Invoicing	voluntarily.

The	electronic	invoice	system	in	Bolivia	is	called	
the	Virtual	Invoicing	System	and	it	is	composed	
of	three	invoicing	modalities:	electronic invoice 
online, computerized invoice online, and the 
web portal online. 

TAX AUTHORITY
National	Tax	Service	-	SIN	

ENFORCEABILITY
Currently,	 the	 progressive	 calen-
dar	 of	 mandatory	 adherence	 for	
different	 groups	 of	 taxpayers	 is	
being	 met.	 The	 government	 as-
signs	 to	each	 taxpayer	 the	billing	
modality	to	be	used.	

REQUIRED ADMINISTRATIVE 
PROCEDURES
•	 Electronic	 signature	 certifica-
te	(Online	Electronic	Invoicing	
modality).

•	 Credentials	authorized	by	the	
National	 Tax	 Service	 (Online	
Electronic	 Invoicing	 and	 On-
line	 Computerized	 Invoicing	
modalities).	

INVOICE FORMAT
XML	format.	The	Virtual	Electronic	
Invoicing	 system	 allows	 the	 ex-
change	 of	 the	 following	 types	 of	

electronic	 invoices	 (Invoices	with	
the	 right	 to	 fiscal	 credit,	 Invoices	
without	the	right	to	fiscal	credit	o	
adjustment	document).

E-SIGNATURE
Only	 mandatory	 in	 the	 online	
electronic	invoicing	modality.	

FISCAL CONTROL
Invoices	 must	 include	 the	 Daily	
Unique	Invoicing	Code	-	CUFD	is-
sued	by	the	SIN.	

PRINT FORMAT
The	printed	format	must	contain	a	
QR	code	to	facilitate	verification	by	
the	recipient.	

ARCHIVING
Invoicing	 issuers	 in	 the	 Online	
Electronic	 Invoicing	 and	 Online	
Computerized	 Invoicing	 modali-
ties	must	preserve	and	safeguard	
electronic	 documents,	 ensuring	
their	integrity	and	unalterability.	

PURCHASE/SALES SUMMARY
Not	applicable.

USEFUL LINKS
https://edicom.com.ar/factu-
ra-electronica-bolivia

i Last	update	11/04/2023
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TAX AUTHORITY
Servicio	de	Impuestos	Internos	(In-
ternal	Revenue	Service,	SII)

ENFORCEABILITY
100%	of	companies,	both	issuers	
and	recipients.	

REQUIRED ADMINISTRATIVE 
PROCEDURES
A	 prior	 application	 process	 is	
required	 to	 be	 accredited	 as	 an	
electronic	 issuer	 and	 obtain	 the	
digital	 certificate.	After	 the	appli-
cation,	 the	 taxpayer	must	under-
go	 a	 certification	process,	where	
they	 will	 be	 enabled	 with	 a	 test	
environment	 for	 simulations	 and	
information	exchanges.	SII	will	ve-
rify	the	correct	generation	and	re-
ception	of	 the	documents.	Upon	
fulfilling	 all	 requirements,	 SII	 will	
register	them	as	DTE	issuers.	

INVOICE FORMAT
Electronic	 Tax	 Document	 (DTE),	
structured	 XML	 format.	 In	 Chile,	
the	 most	 common	 mandatory	
DTEs	 are:	 Invoices,	 Non-Affected	
or	 Exempt	 Invoices,	 Purchase	 In-
voices,	Invoice	Settlements,	Debit	
Notes,	Credit	Notes,	Dispatch	Ad-
vices,	Export	Invoices,	Export	Cre-
dit	Notes,	and	Export	Debit	Notes.	

E-SIGNATURE
Mandatory,	with	a	proprietary	di-
gital	certificate,	XMLDsig	format.

FISCAL CONTROL
The	 taxpayer	 manages	 Authori-
zation	Code	of	Folios	(CAF)	when	
issuing	electronic	invoices.	

PRINT FORMAT
Standardized,	 it	 must	 include	 a	
PDF417	barcode.	

ARCHIVING
Mandatory	 for	 issuer	 and	 reci-
pient	for	6	years.	

PURCHASE/SALES SUMMARY
Monthly	 declaration	 through	 do-
cument	F29	 that	 the	SII	 sends	 to	
companies	for	ratification.

USEFUL LINKS
http://www.sii.cl/

DTE

Mandatory

6 years

CHILE

Chile pioneered	e-invoicing	systems	in	2003.Some	of	its	features	were	adopted	by	other	Latin	Ameri-
can	countries	like	Brazil	and	Mexico..Although	it	was	the	first	country	to	implement	a	system	on	a	vo-
luntary	basis,	it	was	not	until	2014	that	it	began	a	mandatory	rollout	which	was	complered	in	February	
2018	with	the	incorporation	of	rural	microenterprises.	

i Last	update	11/04/2023

https://www.edicomgroup.com/es_ES/home.html
http://www.sii.cl/


www.edicomgroup.com

e-Invoicing in Latin America 13

TAX AUTHORITY
DIAN	 -	 Dirección	 de	 Impuestos	 y	
Aduanas	Nacionales	

ENFORCEABILITY
Since	2019,	all	companies	and	ta-
xpayers	are	required	to	issue	elec-
tronic	sales	invoices	with	prior	va-
lidation	before	issuing	them.	

REQUIRED ADMINISTRATIVE 
PROCEDURES
All	 companies	 must	 register	 as	
electronic	 invoice	 issuers	 through	
the	web	portal	assigned	by	DIAN.	
Suppliers	 must	 also	 be	 certified	
as	 Technology	 Service	 Providers	
(PST).	 In	 this	 certification,	 a	 uni-
que	software	identifier	is	assigned.	
From	that	parameter,	the	“softwa-
re	security	code”	must	be	genera-
ted,	which	must	travel	obligatorily	
on	the	invoice.	

INVOICE FORMAT
The	standard	format	used	is	XML,	
which	 uses	 UBL	 V2.1	 (Universal	
Business	 Language)	 adopted	 by	
DIAN.	

E-SIGNATURE
The	digital	signature	is	mandatory	
as	 an	 element	 to	 guarantee	 the	
authenticity	 and	 integrity	 of	 the	
electronic	invoice	from	its	issuan-
ce	to	 its	preservation.	The	digital	
signature	 is	 generated	 from	a	di-
gital	certificate	issued	by	a	certifi-
cation	authority	accredited	by	the	
National	 Accreditation	 Body	 of	
Colombia	ONAC,	such	as	EDICOM.	

FISCAL CONTROL
A	consecutive	numbering	system	
must	be	used,	which	must	be	re-
quested	from	DIAN	after	being	au-
thorized	as	an	issuer	of	electronic	
invoices.	 DIAN	 grants	 the	 ranges	
and	the	technical	control	key	ne-
cessary	 to	 generate	 the	 Unique	
Electronic	 Invoice	 Code	 (CUFE).	
This	 code	 allows	 identifying	 the	
invoice	uniquely	and	also	ensures	
the	 integrity	 of	 the	 information.	
The	 CUFE	 is	 encrypted	 using	 an	
SHA384	algorithm	and	 is	 formed	
by	concatenated	data	from	the	in-
voice	plus	the	technical	key.	

PRINT FORMAT
A	 graphical	 representation	 of	 the	
invoice	in	PDF	format	must	be	pro-
vided,	including	the	QR	code.	

ARCHIVING
It	 is	 mandatory	 for	 issuers	 and	
receivers	during	the	time	establi-
shed	by	the	tax	statute.	

USEFUL LINKS
https://www.dian.gov.co 

COLOMBIA

ments	or	the	evolution	of	others.	For	example,	the	
registration	 of	 the	 electronic	 invoice	 as	 a	 Value	
Title	with	new	types	of	events,	or	more	recently,	
with	an	implementation	date	during	2023,	the	is-
suance	of	the	electronic	equivalent	document	to	
the	Sales	Electronic	Invoice	for	certain	sectors	of	
the	Colombian	economy.	

To	be	able	 to	offer	complete	solutions	with	gua-
rantees	 of	 integrity	 and	 authenticity	 of	 informa-
tion,	EDICOM is accredited as a Digital Certifica-
tion Entity in Colombia by ONAC to issue digital 
certificates.

In	 Colombia,	 the	 origin	 of	 the	 electronic	 invoi-
ce	dates	back	to	1995,	when	 it	was	equated	as	
a	sales	document	to	the	paper	invoice.	In	2013,	
the	National	Directorate	of	 Taxes	and	Customs	
(DIAN)	 began	 working	 on	 a	 project	 to	 adopt	
the	electronic	invoice,	 inspired	by	the	model	of	
countries	such	as	Chile,	Brazil,	and	Mexico,	with	
the	 aim	 of	 facilitating	 interoperability	 between	
taxpayers	and	reducing	tax	evasion.	

Since	2019,	the	electronic	invoice	has	been	man-
datory	for	all	companies	with	a	presence	in	the	
country.	Since	then,	the	DIAN	has	been	making	
evolutions	 in	 the	 electronic	 invoicing	 system	
with	 the	 introduction	of	new	mandatory	docu-

UBL  
V2.1

Mandatory

10 years

i Last	update	11/04/2023
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Mandatory

5 years

COSTA RICA

Costa	Rica	has	been	using	version	4.3	since	July	
2019,	which	includes	three	new	mandatory	elec-
tronic	receipts:	the	general	e-invoice,	the	export	
e-invoice,	and	the	purchases	e-invoice.	

Costa	Rica	put	an	e-invoicing	pilot	project	 into	
operation	 on	 14	 February	 2017	 that	 included	
large	taxpayers	as	a	previous	phase	to	the	stag-
gered	mass	rollout	of	e-invoicing	in	the	country	
which	ended	 in	December	2018.	 Its use is the-
refore mandatory for all taxpayers both in is-
suing and receiving.

TAX AUTHORITY   
Dirección	General	 de	Tributación	
(Directorate-General	for	Taxation,	
DGT)

ENFORCEABILITY
Mandatory	 for	 issuer	 and	 reci-
pient	since	2018.	

REQUIRED ADMINISTRATIVE 
PROCEDURES
Taxpayers	 must	 previously	 regis-
ter	 with	 the	 Virtual	 Tax	 Adminis-
tration	(ATV)	in	line	with	the	cate-
gory	 they	 belong	 to	 and	 the	 use	
they	are	going	to	make	of	the	sys-
tem	 (electronic	 issuer/recipient;	
electronic	 recipient	 not	 issuer;	
manual	 recipient,	electronic	 reci-
pient-end	consumer).

INVOICE FORMAT
There	are	different	types	of	e-do-
cuments,	 all	 defined	 in	 XML	 for-
mat:	 e-invoice,	 purchase	 e-invoi-
ce,	export	e-invoice,	e-credit	note,	
e-debit	note,	e-ticket.

FISCAL CONTROL
The	e-invoicing	workflow	in	Costa	
Rica	 contains	 two	 key	messages	
that	must	 be	 included	with	 elec-
tronic	receipts:

Treasury	 Department	 message:	
Message	 the	 Treasury	 Depart-
ment	 sends	 in	 response	 to	 the	
e-invoice	 issuer,	 indicating	 its	
approval	or	rejection.

Recipient	 message:	 Message	 the	
e-invoice	 recipient	 sends	 to	 the	
Treasury	 Department,	 partially	
accepting	or	rejecting	it.

E-SIGNATURE
The	 invoice	must	be	digitally	 sig-
ned	 using	 a	 certificate	 issued	 by	
an	 international	 certification	 au-
thority.

ARCHIVING
Mandatory	 for	 	 issuer	 and	 reci-
pient	 for	a	period	of	 five	years	 in	
accordance	with	Article	109	of	the	
Tax	 Standards	 and	 Procedures	
Code.

PRINT FORMAT
Electronic	 documents	 do	 not	 re-
lieve	taxpayers	of	the	obligation	to	
print	and	send	invoices	on	paper	
whenever	the	customer	demands	
it.	The	invoice	corresponding	to	a	
sales	 operation	 or	 provision	 of	 a	
service	must	 be	 provided	 by	 the	
established	means,	whether	prin-
ted,	 sent	 to	an	email	 address,	 or	
made	available	by	other	means.

PURCHASE/SALES SUMMARY
Not	applicable.

USEFUL LINKS
https://www.hacienda.go.cr/
contenido/14350-factura- 
electronica

i Last	update	11/04/2023
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TAX AUTHORITY
SRI	-	Internal	Revenue	Service

ENFORCEABILITY
The	 SRI	 through	 Resolution	 No.	
NAC-DGERC-GC18-00000191,	 es-
tablishes	a	progressive	adherence	
schedule	 for	 taxpayers	according	
to	 their	billing	and	 typology.	The	
schedule	 is	 close	 to	 being	 com-
pleted	 with	 100%	 of	 taxpayers.	
The	 incorporations	 pending	 ac-
cording	to	the	schedule	are:	

01/01/2023: 
Natural	 persons	 and	 companies	
with	 annual	 revenues	 between	
USD	 100,000.01	 (one	 hundred	
thousand	dollars	and	one	cent	of	
the	United	States	of	America)	and	
USD	 200,000.00	 (two	 hundred	
thousand	 dollars	 of	 the	 United	
States	of	America)	in	the	previous	
fiscal	year.

01/01/2024: 
Natural	 persons	 and	 companies	
with	 annual	 revenues	 from	 the	
previous	 fiscal	 year	 equal	 to	 or	
greater	than	the	amount	contem-
plated	for	small	companies	in	the	
Regulation	 of	 the	 Structure	 and	
Institutional	 Development	 of	 In-
vestment	Productivity,	 as	well	 as	
new	 profit-making	 companies,	
constituted	 after	 the	 entry	 into	
force	 of	 Resolution	 NAC-DGER-
CGC18-00000191	 reformed	 by	
Resolution	 No.	 NAC-DGERC-
GC18-00000431,	and	micro-enter-
prises,	which	do	not	comply	with	
the	 other	 conditions	 provided	
for	 in	Article	2	of	 this	Resolution,	
whose	 tax	domicile	 is	 in	 the	Pro-
vince	 of	 Galapagos	 and	 who	 do	
not	 maintain	 establishments	 in	
continental	Ecuador.

REQUIRED ADMINISTRATIVE 
PROCEDURES
•	 Have	 an	 electronic	 signature	
certificate.	

•	 Have	contracted	a	solution	to	
generate	 electronic	 receipts	
according	to	the	SRI’s	 techni-
cal	requirements.

•	 Be	 registered	 with	 SRI	 en	 Lí-
nea	(Form	361).	

•	 Have	a	registered	debit	agree-
ment.

INVOICE FORMAT
Electronic	 receipts	 are	 tax	 docu-
ments	 in	 electronic	 format	 that	
comply	with	the	legal	and	regula-
tory	requirements	of	the	SRI.	Elec-
tronic	 receipts	must	be	 issued	 in	
XML	format.	

E-SIGNATURE
The	digital	signature	is	mandatory	
as	 an	 element	 to	 guarantee	 the	
authenticity	 and	 integrity	 of	 the	
electronic	receipt	from	its	issuan-
ce	 to	 its	 preservation.	 XMLDsig	
format.	

ECUADOR

be	completed	100%	with	 the	mandatory	 incor-
poration	in	2024	of	small	and	micro-enterprises	
in	the	country.	

Electronic	 receipts	 are	 the	name	given	 to	 elec-
tronic	invoices	in	Ecuador,	and	they	can	be	clas-
sified	into	various	types	of	documents:	

Invoices,	 purchase	 statements	 for	 goods	 and	
services,	credit	notes,	debit	notes,	retention	re-
ceipts,	dispatch	guides.

The	 SRI	 (Internal	 Revenue	 Service	 of	 Ecuador)	
issued	a	statement	in	2009	informing	about	the	
issuance	 of	 electronic	 documents.	 In	 2014,	 the	
Internal	 Revenue	 Service	 (SRI)	 of	 the	 country	
launched	a	progressive	 schedule	 for	 the	adop-
tion	 of	 electronic	 invoices,	 which	 required	 cer-
tain	companies	and	public	agencies	to	join	this	
new	system.	

The	schedule	for	incorporating	new	taxpayers	is	
in	 its	 final	stages	of	 implementation,	which	will	

Mandatory

7 years

i Last	update	11/04/2023
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FISCAL CONTROL
The	 receipt	 is	 declared	 to	 the	
Internal	 Revenue	 Service	 (SRI),	
which	 returns	 an	 authorization	
number,	 integrated	 into	 the	 do-
cument	 before	 being	 sent	 to	 the	
customer.	

The	CE’s	are	sent	 to	 the	SRI	who	
validates	 and	 authorizes	 them.	
Once	 validated	 and	 authorized,	
they	 are	 sent	 to	 the	 receiver,	 in-
cluding	 the	 authorization	 code	
assigned	by	the	SRI,	along	with	a	
graphical	 representation	 called	
RIDE.	 It	 is	 important	 to	note	 that	
receivers	 must	 have	 given	 their	
consent	 to	 receive	 electronic	 re-
ceipts.	In	the	event	that	the	recei-

ver	does	not	consent	or	requests	
the	printing	of	the	receipt,	the	is-
suers	must	 print	 and	 deliver	 the	
RIDE.	

PRINT FORMAT
Graphical	 representation	 of	 the	
electronic	receipt	called	RIDE.	

ARCHIVING
Mandatory	for	both	issuer	and	re-
ceiver	for	7	years.

CONTINGENCY
Since	December	31,	2017,	only	the	
offline	 contingency	 model	 con-
templated	 in	 Resolution	 0079	 is	
in	 force.	With	 this	model,	 contin-
gency	keys	are	eliminated	since	it	
allows	 for	 simultaneous	 issuance	

of	 electronic	 documents	 to	 the	
SRI	 and	 the	 receiver.	 The	 goal	 is	
for	 authorization	 to	occur	 imme-
diately.	

PURCHASE/SALES SUMMARY
Settlement	 of	 goods	 purchases	
and	 service	 provisions	 has	 been	
mandatory	since	January	2020.

USEFUL LINKS
http://www.sri.gob.ec

ECUADOR

i Last	update	11/04/2023
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Mandatory

GUATEMALA 

The	SAT	defines	the	segments	of	taxpayers	and	
the	 deadlines	 by	which	 they	must	 be	 incorpo-
rated	into	the	Online	Electronic	 Invoice	Regime	
(FEL).

Guatemala	is	on	the	verge	of	completing	the	mi-
gration	 to	 the	 new	 electronic	 invoicing	 system	
called	 Online	 Electronic	 Invoice	 Regime	 -	 FEL	
defined	by	the	Superintendency	of	Tax	Adminis-
tration	-	SAT.	

TAX AUTHORITY
SAT	-	Superintendency	of	Tax	Ad-
ministration

ENFORCEABILITY
With	the	publication	of	Resolution	
No.	SAT-DSI-838-2019	in	the	Diario	
Oficial	de	Centro	América	(Official	
Journal	 of	 Central	 America)	 in	
September	2019,	 the	SAT	has	es-
tablished	 that	 joining	 the	system	
is	mandatory	for	all	taxpayers	pro-
viding	general	individual	services:

•	 To	the	State.

•	 To	 decentralized	 and	 inde-
pendent	organizations,	 inclu-
ding	Municipalities.

•	 To	 entities	 and	businesses	 in	
which	 the	majority	 of	 capital	
is	 derived	 from	 State	 contri-
butions.

•	 To	 any	 nonprofit	 that	 recei-
ves,	 administers,	 or	 executes	
public	funds.

•	 To	 organizations	 of	 any	 type	
that	 have	 fully-	 or	 partia-
lly-subsidized	 resources	 or	
State	contributions	as	a	reve-

nue	stream.

•	 To	trusts	established	with	pu-
blic	or	social	funds.

•	 To	other	public	sector	institu-
tions	 established	 in	 article	 1,	
Decree	No.	 57-92	of	 the	Gua-
temalan	 Congress	 (“Article	 1.	
Purpose.	 The	 buying,	 selling,	
and	 procurement	 of	 goods,	
supplies,	 works,	 and	 servi-
ces	 required	by	State	organi-
zations,	 their	 decentralized	
and	 independent	 entities,	
municipalities,	 and	 state	 or	
municipal	 public	 enterprises	
are	subject	to	this	law	and	its	
regulations.	 	 Donations	 from	
people,	entities,	associations,	
or	other	foreign	States	or	Go-
vernments	made	to	the	State,	
its	 agencies,	 institutions,	 or	
municipalities,	are	withdrawn	
by	 mutual	 agreement	 of	 the	
parties.	 	 	 If	 these	 entities	 or	
agencies	 are	 to	 make	 any	
contribution,	 they	must,	with	
the	 exception	 of	 municipali-
ties,	 be	 previously	 accorded	
with	the	Ministry	of	Public	Fi-

nances.	 	 	 Pursuant	 to	 the	 in-
ternational	 conventions	 and	
treaties	of	which	the	Republic	
of	 Guatemala	 is	 a	 part,	 the	
provisions	 contained	 in	 this	
law	and	pertinent	regulations	
shall	 be	 applied	 in	 a	 supple-
mentary	 fashion	 so	 long	 as	
they	are	not	contradictory.”)	

REQUIRED ADMINISTRATIVE 
PROCEDURES
The	 taxpayer	 applies	 to	 become	
an	e-invoice	issuer	within	the	FEL	
e-invoicing	 regime	and	contracts	
the	services	of	a	Certifier.

Certifiers	must	be	SAT-authorized	
to	operate	as	an	electronic	docu-
ment	 certifier.	 This	 authorization	
must	be	renewed	each	year.

INVOICE FORMAT
File	structured	in	XML	format.

E-SIGNATURE
The	 electronic	 signature	 will	 be	
mandatory	 on	 electronic	 invoi-
ces	to	guarantee	authenticity	and	
non	repudiation.

i Last	update	11/04/2023
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FISCAL CONTROL
The	certifier	generates	an	autho-
rization	 number	 associated	 with	
the	document	before	sending	it	to	
the	SAT.

PRINT FORMAT
Standardized;	 requires	 inclusion	
of	CAE	and	Certifier	identification.

ARCHIVING
The	 SAT	 will	 archive	 all	 invoices.	
This	 does	 not	 exempt	 issuers	 or	
recipients	 from	 saving	 the	 XML	
file	for	the	term	established	under	
the	Tax	Code.	Certifiers	must	also	
keep	certified	DTEs	in	XML	format,	
along	 with	 acknowledgments	
sent	by	the	SAT.	

PURCHASE/SALES SUMMARY
Not	applicable.

USEFUL LINKS
http://portal.sat.gob.gt/sitio/

GUATEMALA 

i Last	update	11/04/2023
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TAX AUTHORITY
SAT	 -	 Servicio	 de	 Administración	
Tributaria	 (Tax	 Administration	
Service,	SAT).

ENFORCEABILITY
Mandatory	 for	 100%	 of	 issuers	
and	recipients.

REQUIRED ADMINISTRATIVE 
PROCEDURES
Taxpayers	are	required	to	obtain	a	
basic	 electronic	 certificate	 called	
an	 e.Firma,	 used	 to	 obtain	 a	 se-
cond	 electronic	 certificate	 called	
the	Digital	Stamp	Certificate	(CSD)	
which	is	in	turn	used	to	sign	CFDIs.	
Both	certificates	are	issued	by	the	
tax	 authority,	 the	 Servicio	 de	 Ad-
ministración	Tributaria	(SAT).

INVOICE FORMAT
The	CFDI	 is	 a	 structured	XML	 file	
for	 the	 online	 submission	 to	 the	
SAT	 of	 various	 documents	 inclu-
ding	 the	 invoice,	 payslip	 receipts	
and	 employee	 salary	 receipts.	
The	 technical	 description	 of	 the	
XML	document	structure	is	found	
in	Annex	20.

E-SIGNATURE
Issuers	 must	 digitally	 sign	 all	 in-
voices.	 	A	unique	system	is	used,	
involving	 the	 encryption	 of	 the	

“original	string”	data,	made	up	of	
a	 series	 of	 characters	 extracted	
from	defined	fields.

An	additional	electronic	signature	
called	a	“Stamp”	must	be	genera-
ted	by	a	SAT-accredited	third-par-
ty	 trust	service	provider	after	 the	
invoice	content	and	structure	has	
been	 validated.	 The	 third-party	
trust	 service	 provider	 is	 known	
as	 the	 Proveedor	 Autorizado	 de	
Certificación	 (Authorized	 Certifi-
cation	Provider,	PAC).

FISCAL CONTROL
The	PAC	stamp	makes	 the	docu-
ment	 valid	 for	 tax	 purposes.	 All	
tax	receipts	must	be	stamped	by	
a	PAC,	which	then	reports	the	do-
cument	to	the	SAT	online.	The	SAT	
will	 subsequently	make	 it	 availa-
ble	 to	 the	 issuer	 and	 recipient	 in	
their	respective	tax	mailbox.

PRINT FORMAT
The	 graphic	 representation	 for	
printing	 and	 reading	 of	 the	 CFDI	
is	 regulated	 with	 respect	 to	 the	
content	it	must	include.	One	com-
ponent	 is	 a	 2D	 barcode	 which,	
when	read,	directs	users	to	a	SAT	
webpage	 to	 check	 the	 receipt’s	
validity.

ARCHIVING
It	is	mandatory	for	both	the	issuer	
and	 the	 recipient	 to	 preserve	 ori-
ginal	 electronic	 documents	 for	 a	
minimum	of	five	years.	 	There	is	a	
supplementary	archiving	directive	
called	NOM151	which	allows	those	
who	 comply	 to	 attribute	 greater	
legal	 guarantees	 to	 the	 archived	
e-document	and	use	it	as	evidence	
before	third	parties.

PURCHASE/SALES SUMMARY
Not	applicable.

USEFUL LINKS
http://cfdi.edicomgroup.com/
http://www.sat.gob.mx/ 
Paginas/Inicio.aspx

MEXICO

and	 changes	 for	 years,	 ensuring	 a	 better	 user	
experience	 for	 taxpayers	 and	 to	 correcting	 for	
issues	detected	over	time.		Mexico	has	become	
a	global	benchmark	in	the	use	of	these	techno-
logies.		

The e-invoice in Mexico is called the Compro-
bante Fiscal Digital por Internet (Internet-ba-
sed Digital Tax Invoice - CFDI).  This e-invoicing 
system is well established all throughout Mexi-
can society today. The	Mexican	electronic	invoi-
ce,	created	in	2004,	has	been	subject	to	updates	

CFDI

Mandatory

5 years 

i Last	update	11/04/2023
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Mandatory

5 years

PANAMA

After the publication of Executive Decree No. 3 

published on January 23, 2023, the new obli-

gations for the implementation of the Panama 

Electronic Invoicing System (SFEP) were esta-

blished. 

The	 Electronic	 Invoice	 System	 of	 Panama	
(SFEP)	 is	 regulated	 by	 Executive	 Decree	 No.	
367,	which	establishes	the	legal	requirements	
for	 the	 adoption	 of	 electronic	 invoicing	 by	
companies	 exempted	 from	 the	 use	 of	 Fiscal	
Equipment	by	the	General	Directorate	of	Reve-
nues,	the	tax	authority	of	Panama.	

TAX AUTHORITY
Ministerio	de	Economía	y	Finanzas	
–	 Dirección	 General	 de	 Ingresos	
(DGI)

ENFORCEABILITY
As	of	January	1,	2023,	all	RUC	(Uni-
que	 Taxpayer	 Registry)	must	 use	
PAC	Electronic	Invoice	as	a	means	
of	 invoicing.	 Different	 dates	 have	
been	established	during	2023	 for	
the	obligation	 to	 issue	electronic	
invoices	according	to	 the	charac-
teristics	of	the	taxpayer.	

REQUIRED ADMINISTRATIVE 
PROCEDURES
Only	 the	 taxpayer	 ID	 will	 be	 re-
quired	in	order	to	connect	to	the	
e-Tax2	platform.	 Taxpayers	 regis-
ter	for	the	platform	on	the	e-invoi-
cing	page	of	the	DGI	website.

INVOICE FORMAT
Electronically	 signed	 XML,	 in	 ac-
cordance	 with	 Act	 51	 (22	 July	
2008),	which	 	 established	 the	 re-
gulatory	 framework	 for	 the	 crea-
tion,	 use,	 and	 archiving	 of	 e-do-
cuments	and	digital	signatures	in	
Panama.	

E-SIGNATURE
In	accordance	with	Articles	2	and	
74	of	Act	51	(22	July	2008),	the	is-
suer’s	qualified	e-signature	ensu-
res	 the	 legal	 validity	 of	 the	 elec-
tronic	invoice.	The	signature	must	
be	 generated	 with	 a	 qualified	
electronic	 certificate.	 This	 certi-
ficate	 is	 issued	by	a	certifier	 that	
is	 registered	 with	 the	 Dirección	
Nacional	 de	 Firma	 Electrónica	
del	 Registro	 Público	 de	 Panamá	
(National	Electronic	Signature	Di-
rectorate	of	the	Public	Register	of	
Panama).

FISCAL CONTROL
Ideally,	 issuers	 would	 use	 a	 Uni-
que	 Electronic	 Invoice	 Code	
(CUFE)	to	identify	the	invoice.	The	
use	of	a	CUFE	 is	 the	 responsibili-
ty	 of	 the	 taxpayer	 and	 does	 not	
require	the	issuance	of	ranges	by	
the	DGI.

PRINT FORMAT
It	 is	 called	 the	 Electronic	 Invoice	
Auxiliary	Voucher	(CAFE),	and	the-
re	 is	 a	 format	 for	 printing	 on	 let-
ter-sized	paper	or	paper	tape.	The	
legibility	 of	 the	 printed	 text	 on	 a	

CAFE,	 as	well	 as	 the	paper	used,	
must	 be	 guaranteed	 for	 a	 mini-
mum	period	of	6	months.	

ARCHIVING
Issuers	enrolled	in	the	SFEP	e-in-
voicing	 system	 must	 save	 all	
received	 and	 issued	 invoices	 in	
their	 electronic	 formats	 until	 the	
related	tax	requirements		have	ex-
pired	 (i.e.	 five	 years	 for	 sales	 tax,	
known	as	ITBMS	in	Panama).

E-invoice	 recipients	 that	 are	 not	
enrolled	 in	 SFEP	 must	 keep	 a	
copy	of	the	CAFE	until	the	related	
tax	requirements	have	expired.

PURCHASE/SALES SUMMARY
Not	applicable.

USEFUL LINKS
www.edicom.com.pa

i Last	update	11/04/2023

https://www.edicomgroup.com/es_ES/home.html
www.edicom.com.pa
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TAX AUTHORITY   
SET	-	Subsecretary	of	State	for	Ta-
xation	

ENFORCEABILITY
Currently	 in	 the	 mandatory	 ad-
herence	 phase	 to	 adapt	 to	 the	
National	Electronic	Invoicing	Sys-
tem	(SIFEN).	The	adoption	of	elec-
tronic	 invoicing	will	 be	 extended	
until	2024	through	the	progressive	
incorporation	of	all	 groups	of	 ta-
xpayers	required	to	electronically	
issue	all	their	tax	documents.	

REQUIRED ADMINISTRATIVE 
PROCEDURES
Companies	 must	 register	 and	
pass	a	certification	stage	in	the	SI-
FEN	system	to	be	enabled	as	elec-
tronic	 invoice	 issuers.	 It	 is	neces-
sary	to	have	the	digital	certificate	
and	 certify	 all	 electronic	 docu-
ments,	even	if	they	are	not	issued	
by	 the	 taxpayer.	 Additionally,	 the	
taxpayer’s	Security	Code	must	be	
requested	 for	 the	 generation	 of	
the	QR	that	will	be	printed	on	the	
KuDe	(printed	representation).	

INVOICE FORMAT
Data	 transmission	 to	 the	 SET	 is	
done	through	a	standardized	XML	
format,	 called	 Electronic	 Docu-
ment	 and	 Electronic	 Tax	 Docu-
ment	depending	on	whether	prior	
or	 subsequent	 validation	 was	
used.	

E-SIGNATURE
It	must	be	digitally	signed	through	
a	 digital	 certificate	 granted	 by	 an	
authorized	entity.	

FISCAL CONTROL
•	 Subsequent validation:	 The	
Electronic	 Document	 must	
be	 sent	 to	 the	 SET	within	 72	
hours	 from	 the	 time	 of	 is-
suance	(with	some	exceptions	
where	 the	 deadline	 is	 redu-
ced).	

•	 Prior validation:	It	is	delivered	
to	 the	 recipient	 once	 the	 SET	
has	verified	the	document.	For	
this	purpose,	the	SET	grants	a	
unique	control	code	per	docu-
ment	 (CDC)	 that	 validates	 the	
veracity	of	 the	document	and	
generates	 the	 necessary	 QR	
code	for	the	printed	KUDE	for-
mat.		

PRINT FORMAT   
Printed	 or	 digital	 format	 of	 the	
electronic	invoice	called	KUDE.	

ARCHIVING
Mandatory	 for	 issuer	 and	 reci-
pient	for	5	years.	

PURCHASE/SALES SUMMARY
Not	applicable.

USEFUL LINKS
https://www.set.gov.py/portal/
PARAGUAY-SET/
https://ekuatia.set.gov.py/ 
portal/ekuatia

PARAGUAY

As of September 2019, all companies required 
by the government to comply with the e-in-
voicing system, as well as those interested in 
enrolling voluntarily, should be registered with 
the SIFEN. SET	Resolution	 23/2019	 establishes	
the	process	for	voluntary	enrollment.

Paraguay	began	 implementation	of	 its	Sistema	
Integrado	 de	 Facturación	 Electrónica	 Nacional	
(Integrated	System	of	National	Electronic	 Invoi-
cing,	 SIFEN)	 	 in	 2017.	 The	 Subsecretaría	 de	 Es-
tado	 de	 Tributación	 (State	 Undersecretariat	 of	
Taxation,	SET)	is	gradually	rolling	out	the	system	
with	a	pilot	plan,	including	the	controlled	volun-
tary	and	mandatory	phases	provided	for	in	De-
cree	No.	7795.	

Mandatory

5 years

i Last	update	11/04/2023

https://www.edicomgroup.com/es_ES/home.html
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UBL V2.1

Mandatory

5 years

PERU

invoices	 in	 electronic	 format,	 affecting	 the	 fo-
llowing	documents:	

	Invoices.

	Sales	tickets	(individual	or	daily	summaries).

	Credit	notes.

	Debit	notes.

	Withholding	receipts	(CRE).

	Income	receipts	(CPE).

	Shipping	documents.

	Public	service	receipts.

	E-procurement	settlements.

The	electronic	invoice	in	Peru	is	called	CPE	(Elec-
tronic	Payment	Vouchers)	and	is	regulated	by	the	
Electronic	Issuance	System	(SEE).	The	use	of	this	
system	 by	 companies	 implies	 the	 adoption	 of	
technical	requirements	by	issuers	and	receivers	
and	online	communication	with	the	National	Su-
perintendency	of	Customs	and	Tax	Administra-
tion	 (SUNAT).	 A	 phased	 implementation	began	
in	 January	 2014.	 Throughout	 2018,	 companies	
providing	mortgage	 credit	 services,	 companies	
engaged	 in	manufacturing,	 construction,	 hote-
ls	and	restaurants,	and	taxpayers	with	a	certain	
turnover	joined	the	model.

The	latest	to	join	the	electronic	invoicing	system	
are	small	and	medium-sized	enterprises,	which	
were	granted	an	extension	until	early	2022.	Cu-
rrently,	100%	of	taxpayers	are	required	to	 issue	

TAX AUTHORITY
SUNAT	-	National	Superintenden-
ce	 of	 Customs	 and	 Tax	 Adminis-
tration.	

ENFORCEABILITY
With	the	entry	of	the	last	group	of	
taxpayers	 in	 2022,	 all	 companies	
and	 taxpayers	 are	 required	 to	 is-
sue	 electronic	 invoices	 for	 both	
issuance	and	receipt.	

REQUIRED ADMINISTRATIVE 
PROCEDURES
Process	of	registration	in	the	SOL	
system	as	an	electronic	 issuer	of	
tax	 documents	 and	 selection	 of	
both	 an	 PSE	 (Electronic	 Services	
Provider)	 and	 an	OSE	 (Electronic	
Services	 Operator),	 essential	 fi-

gures	 in	 the	 process	 of	 issuing,	
validating,	and	declaring	an	elec-
tronic	invoice.	

INVOICE FORMAT
The	standard	format	used	is	XML,	
which	 uses	 UBL	 V2.1	 (Universal	
Business	 Language)	 adopted	 by	
SUNAT.			

E-SIGNATURE
It	 is	performed	through	the	dele-
gated	 signature	 for	 signing	 elec-
tronic	 payment	 receipts,	 thus	
guaranteeing	 the	 integrity,	 secu-
rity,	and	non-repudiation	of	elec-
tronic	transactions.	

FISCAL CONTROL
SUNAT	 has	 regulated	 the	 figure	
of	 the	 OSE	 (Electronic	 Services	

Operator),	who	 is	 responsible	 for	
registering,	 validating,	 and	 de-
claring	electronic	 invoices	before	
SUNAT.	 If	 the	 process	 is	 correct,	
the	OSE	issues	a	receipt	of	receipt	
(CDR).	

ARCHIVING
Electronic	 documents	 must	 be	
stored	for	5	years,	including	rejec-
tion	receipts	 issued	and	received	
by	 the	 taxpayer,	 as	 well	 as	 daily	
summaries	and	cancellation	com-
munications.	

PURCHASE/SALES SUMMARY
Not	applicable.

USEFUL LINKS
www.sunat.gob.pe/

i Last	update	11/04/2023
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TAX AUTHORITY
DGII	-	Dirección	General	de		
Impuestos	Internos.

ENFORCEABILITY
Taxpayers	obligated	to	issue	Elec-
tronic	Fiscal	Vouchers	(e-CF)	must	
comply	with	this	obligation	accor-
ding	to	the	following	implementa-
tion	schedule:

•	 National	 Large	 Taxpayers:	
January	to	December	2023

•	 Local	and	Medium-Large	Tax-
payers:	January	to	December	
2024

•	 Small,	micro,	and	unclassified	
taxpayers:	Starting	in	January	
2025	

REQUIRED ADMINISTRATIVE 
PROCEDURES
Issuers	 must	 have	 prior	 authori-
zation	 to	 request	and	deliver	 the	
electronic	tax	sequence.	

INVOICE FORMAT
The	format	required	is	XML,	speci-
fically	the	UBL	standard.	

E-SIGNATURE
The	 electronic	 signature	 verifies	
the	 identity	of	 the	 issuer	and	en-
sures	 the	 integrity	 of	 the	 data.	

Issuers	 must	 contact	 a	 certifi-
cation	 authority	 recognized	 by	
the	 Instituto	 Dominicano	 de	 las	
Telecomunicaciones	 (Dominican	
Institute	 of	 Telecommunications,	
INDOTEL),	 which	 will	 issue	 an	
electronic	 certificate.	 The	 elec-
tronic	 certificate	 guarantees	 the	
identity	of	the	 issuer	 for	the	time	
period	in	which	it	remains	valid.	

FISCAL CONTROL
The	 sequence	 request	 and	 deli-
very	process	will	follow	the	below	
model:

The	electronic	issuer	submits	the	
e-CF	 sequence	 request	 to	 the	
DGII.	The	DGII	performs	the	same	
validations	 for	 sequence	delivery	
as	those	currently	carried	out	un-
der	the	traditional	billing	system,	
including	verification	that:

•	 The	issuer’s		RNC-Registro	Na-
cional	de	Contribuyentes	 (tax	
ID	card)	is	registered	as	active.	

•	 The	issuer	is	authorized	to	is-
sue	e-CF	tax	receipts	(positive	
NCF	tax	receipt	number	regis-
tration).

•	 The	issuer	has	none	of	the	fo-
llowing	 fields	 blocked	 in	 the	

register:	

-	PIR-By	RNC	deactivation.
-	NCFNL-Not	found	.
-	Other	blocks,	e.g.,	NCFI-Irre-
gular	NCF	Block.

•	 The	 issuer	 is	 compliant	 with	
all	tax	obligations.

The	 result	 of	 the	 verification	
will	 show	 the	 range	 of	 e-CF	
documents	authorized.

PRINT FORMAT
The	print	 format	 is	the	paper	ver-
sion	of	the	XML	e-CF	document	to	
be	sent	to	non-electronic	purcha-
sers.

ARCHIVING
Ten	years	is	the	minimum	amount	
of	time	required	to	preserve	elec-
tronic	documents	 for	 their	use	 in	
demonstrating	tax	compliance.	

PURCHASE/SALES SUMMARY
Not	applicable.

USEFUL LINKS
https://dgii.gov.do/Paginas/de-
fault.aspx

DOMINICAN REPUBLIC 

The	electronic	invoice	in	the	Dominican	Republic	is	called	Electronic	Fiscal	Voucher	(e-CF)	and	is	regu-
lated	by	the	General	Directorate	of	Internal	Taxes	(DGII).	The	digitalization	of	tax	processes	is	one	of	the	
main	projects	that	the	DGII	is	implementing	with	the	aim	of	reducing	the	high	tax	evasion	rate	suffered	
by	the	country.	

The	electronic	invoicing	process	began	in	February	2019,	and	the	deadlines	for	entry	into	the	electro-
nic	invoicing	tax	system	have	already	been	established.	

UBL

Mandatory

10 years

i Last	update	11/04/2023
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CFE

Mandatory

5 years

URUGUAY

The	 DGI	 has	 drawn	 up	 a	 timetable	 stipulating	
when	the	different	types	of	businesses	and	pri-
vate	 individuals	 must	 start	 issuing	 e-invoices	
and	how	the	businesses	and	taxpayers	are	clas-
sified.	The	roll-out	schedule	began	 in	2016	and	
concluded	in	December	of	2019.	

In	Uruguay,	e-invoices	are	 referred	 to	as	 “Com-
probantes	Fiscales	Electrónicos”	or	CFE.	The	Ge-
neral	Directorate	of	Taxation	(Dirección	General	
Impositiva,	or	DGI)	 is	 the	Uruguayan	tax	autho-
rity	responsible	for	overseeing	issuance,	receipt	
and	storage	processes.	

TAX AUTHORITY 
DGI	-	General	Taxation	Directorate	

ENFORCEABILITY
Mandatory	 for	 all	 taxpayers	 both	
in	issuance	and	reception.	

REQUIRED ADMINISTRATIVE 
PROCEDURES
The	issuer	must	pass	an	adminis-
trative	 registration	 and	 certifica-
tion	 process	 with	 the	 DGI.	 Upon	
fulfilling	all	the	requirements,	DGI	
will	send	a	resolution	that	will	re-
gister	you	 in	the	 list	of	electronic	
issuers.

INVOICE FORMAT 
Electronic	 Fiscal	 Receipt	 (CFE)	
based	on	 the	 XML	 standard	with	
a	syntax	defined	and	maintained	
by	the	DGI.	

E-SIGNATURE
Advanced	 electronic	 signature	 is	
mandatory.	

FISCAL CONTROL
The	 taxpayer	 manages	 different	
CAE	 (Authorization	Certificate	 for	
Issuance)	 to	 number	 their	 invoi-
ces	and	declare	them	to	the	DGI.	
After	 confirmation	 of	 receipt	 by	
the	DGI,	the	invoice	can	be	sent.	

PRINT FORMAT
Standardized,	it	incorporates	a	di-
gital	seal	represented	in	a	two-di-
mensional	 code	 with	 fiscal	 infor-
mation	 that	 allows	 the	 invoice	 to	
be	verified.	

ARCHIVING
Mandatory	 for	 issuer	 and	 reci-
pient	for	5	years.	

PURCHASE/SALES SUMMARY
The	taxpayer	must	manage	a	daily	
report	of	their	electronic	fiscal	re-
ceipts.

USEFUL LINKS
https://www.efactura.dgi.gub.uy
http://www.dgi.gub.uy

i Last	update	11/04/2023
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3 HOW TO IMPLEMENT LATAM     
 E-INVOICING IN MY COMPANY 

In	the	globalized	business	environment,	companies	tend	to	operate	in	in-
ternational	markets.	They	often	come	up	against	local	requirements	that	
impact	invoicing	and	accounting	processes.	Information	systems	located	
in	a	Latin	American	country	that	is	not	a	company’s	founding	nation	must	
be	able	to	issue	invoices	in	line	with	the	parameters	laid	out	by	the	govern-
ment.	In	many	cases,	invoices	are	electronic	and	are	subject	to	tax	audits.

There	are	different	procedures	to	handle	this	situation.	One	of	them	is	to	
have	a	global	service	provider	that	can	provide	services	to	international	
companies	with	centralized	systems,	through	electronic	billing	platforms	
that	have	integration	capability,	data	validation,	legal	compliance,	and	do-
cument	preservation.

INTEGRATION MODULE

The	integration	module	can	be	described	as	the	information	processing	
and	outreach	functions	that	enable	connection	to	a	company’s	internal	
management	system	for	integrated	invoice	issuance	and	reception.	It	en-
sures	the	smooth	functioning	of	the	e-invoicing	solution	by	transforming	
data	into	the	required	format	with	the	correct	digital	signature,		or	by	ma-
naging	the	tax	filing	and	audit	process	of	each	country.

https://www.edicomgroup.com/es_ES/home.html
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SYNTACTIC AND SEMANTIC VALIDATION MODULE

Syntactic	validation	will	ensure	that	the	electronic	documents	being	is-
sued	or	received	comply	with	the	technical	requirements	laid	out	in	the	
relevant	invoicing	legislation.	This	validation	verifies	that	the	format	and	
its	version	are	correct,	that	it	contains	the	minimum	information	requi-
red,	 that	the	certificates	used	for	signatures	are	valid,	etc.	 In	contrast,	
semantic	validation	focuses	on	document	content.	It	is	designed	to	en-
sure	that	 invoices	comply	with	the	business	rules	agreed	upon	by	the	
issuer	and	 recipient.	 Included	 in	 semantic	 validations	are	data	points	
such	as	application	of	discounts,	purchase	order	numbers,	proper	item	
coding,	etc.

LEGAL VALIDATION MODULE

This	is	a	key	feature	that	a	global	e-invoicing	solution	capable	of	opera-
ting	in		Latin	America	must	include.

Legal	 validation	 requires	 extensive	 knowledge	 of	 the	 specifications	
established	 in	 each	 country	 for	 e-invoicing.	 It	 is	 essential	 to	 have	 a	
service	provider	that	efficiently	manages	the	 legal	aspects	on	a	coun-
try-by-country	basis.	This	 includes	making	changes	or	updates	 to	 the	
global	e-invoicing	solution	in	order	to	guarantee	steadfast	compliance	
with	 legislation	as	changes	are	made	to	the	 law..	The	most	 important	
aspect	of	legal	validation	is	its	role	in	providing	a	document	with	legal	
validity	 for	 tax	purpose.	This	 entails	 constant	oversight	of	 the	 control	
codes	that	the	various	tax	authorities	stipulate	in	their	legal	provisions.

COMMUNICATION MODULE

A	 service	 provider	 that	 incorporates	
communications	 methods	 for	 issuance	
and	 reception	 of	 electronic	 documents	
offers	an	added	value	to	clients.	The	abi-
lity	 to	 leverage	 a	private	 	 “Value	Added	
Network”	 (VAN),	 interoperability	 agree-
ments	with	other	VANs,	and	proprietary	
B2B	communications	protocols	(OFTP2,	
AS2,	X400,	FTPS,	etc.)	are	key	to	offering		
impeccable	service.	A	solution	with	that	
capacity	automates	the	e-invoicing	pro-
cess,	 from	 issuance	 through	 dispatch	
and	on	to	reception	of	electronic	docu-
ments.

https://www.edicomgroup.com/es_ES/home.html


www.edicomgroup.com
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info_global@edicomgroup.com

Brasil

Argentina +54 (11) 5443 8050 
info_argentina@edicomgroup.com

+55 (11) 3154 5100 
info_brazil@edicomgroup.com

Colombia +57 (1) 795 3970 
info_colombia@edicomgroup.com

España +34 961 366 565
info_spain@edicomgroup.com

France +33 (0)1 53 76 37 50  
info_france@edicomgroup.com

Italia +39 02 0064 0402 
info_italy@edicomgroup.com

México +52 (55) 52 12 15 66 
info_mexico@edicomgroup.com

U.S.A.  +1 212 889 1909 
info_usa@edicomgroup.com

EDICOM GLOBAL

Deutschland +49 1801 000 111

België

Chile

Ecuador

Guatemala

Nederland

Morocco

Peru

Polska

Portugal

Russia

United Kingdom

Uruguay

+32 (0) 78 790 052

+56 2 2595 2823

+593 1800 000441

+502-23784851

+31 (0) 207086282

212520426058**

+51 17052264

+48 22 307 15 05

+351 707 786 678

+7 (495) 463 17 01

+44 (0) 871 277 0028

000 416 205 1339**

INTERNATIONAL PHONES

**Calling only from the country associated to the phone number

**Seulement pour les appels réalisés depuis le pays

**Solo per chiamate dal paese indicato

**Apenas para chamadas do país referenciado

Honduras 800 5041 0061**

https://www.edicomgroup.com/es_ES/home.html
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