
SIGNING COMMERCIAL DOCUMENTS
Get approval for all your sales transactions quickly and 
transparently with the security of e-signatures.

Upload your document to EDICOMSignADoc.
Enter your client's email.  
Your document is signed.

With one-time password applications (Google 
Authenticator) or SMS codes.

Authentication and 
evidence management

edicomgroup.com

PRACTICAL APPLICATIONS

DOCUMENTS APPROVAL WITH E-SIGNATURE

EDICOMSignADoc

TWO-FACTOR AUTHENTICATION

Generated by the system, ensures traceability 
and security of the entire approval process.  

E-SIGNATURE PLATFORM

E-signature for approval of e-certificates issued in 
the user’s name (qualified certificates, 
non-qualified certificates, secure 
signature-creation devices).

USER E-SIGNATURE 

APPROVING INVOICES 
Create internal approval workflows tailored to your 
company's organizational structure. Identify who provides 
approval for each invoice by issuer, amount, etc.    

SIGNING CONTRACTS AND PAYROLL DOCUMENTS
Get employee approval of contracts and payroll 
documents with secure user authentication and signature 
systems.

Generate payroll document or contract.
Receiver accesses signature environment securely.
Evidence collected on approval of contracts, payroll, etc. 

Evidence reporting
Produced by  EDICOMSignADoc
Document:  [NameDocument]   Date of issue: [IssuingDate]
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WORKFLOW DATA

Issuer Company Users
Company name A Alfonso Sánchez

asanchez@empresa.com

Approvers Company Users
Company name B Carlos Gil

cgil@empresa.com

Document CV2020_EmpresaB.pdf

Status Approved Last status 05/05/2020  16:35:06
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TELL US WHAT YOU NEED
100% adaptable solutions.



APPROVAL WORKFLOWS TAILORED TO YOUR NEEDS
Adapted to your internal corporate processes.

Create as many approval workflows as needed to manage approval and signature of e-documents.  Define simple workflows 
with a single approver as well as more complex processes with multiple approvers depending on the criticality of each 
document.

EDICOMLta is an accredited long-term storage service provider in compliance with the leading 
international standards. Permanent auditing, assured document integrity and evidence stored with 
documents provides peace of mind in the event of inconsistencies by reversing the burden of proof.
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STEP-BY-STEP WORKFLOWS
Workflow design in EDICOMSignADoc consists of 
setting parameters to define the approvers 
involved, the level of authentication required and 
the type of evidence to be collected in each step.

ESTABLISHING RULES
Define conditions to determine how steps are 
executed.  Make as many rules as you need for each 
document’s key metadata.

EDICOM LONG-TERM COMPLIANCE ARCHIVING (EDICOMLta)
E-storage with guaranteed document integrity and reversal of burden of proof.

JOINT SIGNATURES: “AND” and “OR” 

“AND” SIGNATURES: All identified approvers 
must provide approval for the workflow to 
continue.  

“OR” SIGNATURES: A specified number of the 
total number of approvers is required for the 
workflow to continue.

TOTAL CONTROL OF THE PROCESS

Set deadlines for document approval.

Monitor the status of all documents sent at any 
given time.

Require resubmission or cancel documents as 
needed.
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100% END-TO-END SERVICE
We’re there with you throughout the 
entire process
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WHY EDICOM?
Integrity, authenticity and confidentiality

EDICOM will guide you throughout the entire process of 
implementing your document approval and e-signature 
project.

Our consulting team will provide support to help you 
define and implement your project.

Once your project is up and running, you’ll have access to 
our international support service to address any questions 
or issues.

EDICOM has been developing integration models 
since 1995.  Our technology allows us to 

transparently connect SignADoc with any ERP, 
CRM or document manager.

INTEGRATION TECHNOLOGY

PROJECT MANAGEMENT

Analysis of requirements for your document approval 
project.

Adaptation and configuration of your system.

Configuration of initial document approval workflows.

Integration with your management systems.

Training and implementation.

INTERNATIONAL SUPPORT CENTER

Multi-language support and configuration of 
international environments tailored to your 
organizational structure.

Resolution of questions and issues.

Support in multiple time zones.

Optional priority 24/7 support.

EFFICIENCY
Your documents are sent 
the moment they’re 
generated by your 
management system, 
streamlining your 
processes.

SECURE and LEGAL
EDICOMSignADoc applies 
certified security 
mechanisms in 
accordance with the 
foremost international 
standards (ISO27001, 
ISAE3402, TIERII).

TRUST SERVICES
EDICOMSignADoc 
integrates with EDICOM 
Trust Service Provider 
solutions to issue 
e-certificates, time stamps 
and e-signatures and for 
long-term electronic 
storage.

AVAILABILITY
SignADoc integrates with 
EDICOM technology and 
service infrastructure to 
offer a practical full-service 
solution with guaranteed 
99.9% availability.



www.edicomgroup.com

**Solo para llamadas desde el país indicado

 

info_global@edicomgroup.com

Brasil

Argentina +54 (11) 5443 8050 
info_argentina@edicomgroup.com

+55 (11) 3154 5100 
info_brazil@edicomgroup.com

Colombia +57 (1) 795 3970 
info_colombia@edicomgroup.com

España +34 961 366 565
info_spain@edicomgroup.com

France +33 (0)1 53 76 37 50  
info_france@edicomgroup.com

Italia +39 02 0064 0402 
info_italy@edicomgroup.com

México +52 (55) 52 12 15 66 
info_mexico@edicomgroup.com

U.S.A.  +1 212 889 1909 
info_usa@edicomgroup.com

EDICOM GLOBAL

Deutschland +49 1801 000 111

België

Chile

Ecuador

Guatemala

Nederland

Morocco

Peru

Polska

Portugal

Russia

United Kingdom

Uruguay

+32 (0) 78 790 052

+56 2 2595 2823

+593 1800 000441

+502-23784851

+31 (0) 207086282

212520426058**

+51 17052264

+48 22 482 07 00

+351 211 201 573

+7 (495) 463 17 01

+44 (0) 871 277 0028

000 416 205 1339**

INTERNATIONAL PHONES

**Calling only from the country associated to the phone number

**Seulement pour les appels réalisés depuis le pays

**Solo per chiamate dal paese indicato

**Apenas para chamadas do país referenciado

Honduras 800 5041 0061**




