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ELECTRONIC
ORDERS IN ITALY

SERVICE DESCRIPTION
Automate complete flow of electronic orders reception and notifications issuance

NSO PLATFORM
The NSO (Nodo Smistamento Ordini) 
platform is the intermediary system, 
similar to the SdI (Sistema di Inters-
cambio), through which SSN healthca-
re services and their providers will 
exchange electronic business docu-
ments.

The NSO is connected to Italy’s 
nation-wide public contracts database 
(BDNCP) - CIG (codice identificativo di 
gara - concurso público) code verifica-
tion - and Commercial Credits 
Platform (PCC).

CONNECTIVITY
Web service channels already 
enabled for e-invoicing processes 
can be used to hook up to the NSO. 
There is also the possibility of 
harnessing the PEPPOL (Pan-Euro-
pean Public Procurement Online) 
infrastructure.

FORMAT
All documents sent via the NSO 
(orders, responses, confirmations, 
rejections) must be created in 
accordance with PEPPOL BIS 
specifications or their national 
extensions (UBL, Universal 
Business Language).

USE SCENARIOS

Simple Order
In this scenario, the customer sends the provider an order not 
requiring a response.  Every other provider-customer interaction 
must take place o� the NSO platform. 

Complete Order
In this case, the customer sends the order and the provider can, if it 
wants, send a response (acceptance, rejection or modification). 
Indeed, it can send an order confirmation in response if it feels this 
is best.

Order Agreement
In this case, it is the provider who sends the electronic order to the 
customer. This is used in instances where the order has been 
authorized by the customer in advance. This flow can involve the 
optional issue of an order response by the customer.

ORDER

ORDER

RESPONSE

ORDER
RESPONSE

PRE-AGREED
ORDER

ORDER
RESPONSE

DIRECT CONNECTIVITY WITH NSO PLATFORM.

MANDATORY FLOW

OPTIONAL FLOW



SOLUTION OPERATION
EDICOM Platform

The EDICOM solution collects the required data from the 
user ERP to leverage a data transformation system and 
generate the PEPPOL invoice required by the MEF.

1. DATA COLLECTION

The EDICOM platform validates the syntax and coherence 
of the data contained in the document. 

2. VALIDATION 

3. ISSUING AND RECEIVING PURCHASE ORDERS

The NSO validates all incoming documents. A document 
cannot be sent to the recipient if it is invalid. When an 
electronic order is validated, the NSO will notify the issuer 
and at the same time send a copy of the message to the 
PCC, together with the transaction identifier (IdT). If an 
order is rejected by the NSO, a notification will be sent.

4. MESSAGE VALIDATION IN THE NSO

The NSO sends issuer firms a series of notifications regarding 
order status. The EDICOM service allows companies to view 
these notifications via the portal or automatically integra-
tes the messages in the ERP for inhouse management.

5. ACK | ORDER STATUS

To issue orders, the EDICOM Public Administration Hub 
connects to the NSO via the Accredited Channel or 
certified PEPPOL access point. The EDICOM platform can 
handle both electronic order issue flows, hospital-to-pro-
vider and provider-to-hospital.
 

The EDICOM EDI platform makes it possible to centralize 
and unify the sending and receiving of the entire business 
flow between partners, from order to dispatch advice and 
invoice, as EDICOM can connect with both the NSO and the 
SdI.

6. CENTRALIZED ORDER MANAGEMENT 
AND E-INVOICING

Brasil

Argentina +54 (11) 5443 8050 
info_argentina@edicomgroup.com

+55 (11) 3154 5100 
info_brazil@edicomgroup.com

Colombia +57 (1) 795 3970 
info_colombia@edicomgroup.com

España +34 961 366 565
info_spain@edicomgroup.com

France +33 (0)1 53 76 37 50 
info_france@edicomgroup.com

Italia +39 02 0064 0402 
info_italy@edicomgroup.com

México +52 (55) 52 12 15 66 
info_mexico@edicomgroup.com

U.S.A.  +1 212 889 1909 
info_usa@edicomgroup.com

**Solo para llamadas desde el país indicado

**Calling only from the country associated to the phone number

** Seulement pour les appels réalisés depuis le pays

** Solo per chiamate dal paese indicato

**Apenas para chamadas do país referenciado

Chile

Ecuador

Guatemala

Morocco

Peru

Portugal

Russia

Uruguay

+56 2 2595 2823

+593 1800 000441

+502-23784851

212520426058**

+51 17052264

+351 707 786 678

+7 (495) 463 17 01

000 416 205 1339**

INTERNATIONAL PHONES

Honduras 800 5041 0061**

info_global@edicomgroup.com

EDICOM GLOBAL

Deutschland +49 1801 000 111

België

Nederland

Polska

United Kingdom

+32 (0) 78 790 052

+31 (0) 207086282

+48 22 307 15 05

+44 (0) 871 277 0028

www.edicomgroup.com
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