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PORTUGAL

Legal scope

B2G E-INVOICING
Main features

The electronic invoicing system with public administrations is regulated by decree 123/2018. Public entities and their 
suppliers will have to Exchange electronic invoices as of 2022. To make compliance easier the Tax Authority (AT) has publi-
shed a phased compliance calendar for suppliers according to their total invoicing volumes in Legal Decree n.º 14-A/2020.

DESCENTRALIZED PLATFORM
Portugal has a decentralized electronic invoicing model. Public administrations can choose their own electronic invoicing 
solution based on their own needs as long as they comply with standards established by eSPap, Entidade de Serviços Partilha-
dos da Administração Pública.

REQUIRED DOCUMENTS
Invoice, credit note and 
debit note.  

INVOICE FORMAT
The format will be UBL 2.1, 
approved European standard.

CONNECTIVITY
Connections are performed 
through AS2 protocol, Web 
Services, or private VAN.

STATUS MESSAGES
The central platform will send 
out status messages in XML 
format.

ARCHIVING  
Electronic invoices must be 
archived for at least 10 years.

The EDICOM platform guarantees connectivity 
thanks to interoperability agreements. EDICOM 
guarantees invoice interchanges between any 
Portuguese public entity and its suppliers. 
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EDICOM´S B2G E-INVOICING SOLUTION 
How does it work?

1. GENERATION AND MAPPING
The EDICOM solution takes the data required from the 
userʼs ERP and uses a data transformation system to 
generate the invoice in the UBL 2.1 format required.

2. VALIDATION AND E-SIGNATURE
The platform performs an initial syntactic validation to 
confirm that the structured document is correctly 
constructed. Then it applies the obligatory electronic 
signature.

3. SENDING THE E-INVOICE
EDICOM implements secure communication protocols, 
like Web Services and AS2 to send documents to 
public entities. 

5. ARCHIVING
EDICOM, as a Provider of Qualified Services under the 
eIDAS Regulation, safeguards the invoices electronica-
lly in its cloud platform or through the EDICOM 
Long-term Archiving service, with total security 
guarantees and redundancy criteria to ensure secure 
storage and swift availability of documents.

4. RECEIVING STATUS ACKNOWLEDGEMENTS
EDICOM receives acceptance and rejection response 
messages from public administrations as well as any 
other status and integrates them directly to the userʼs 
ERP to enable better management and processing. 

The EDICOM platform centralizes the generation and sending of e-invoices 
to any public body in Portugal and worldwide.
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E-VAT AND E-ACCOUNTING SOLUTIONS
Mandatory e-Documents

EDICOM
Global partner on data integration

ELECTRONIC ACCOUNTING 
WITH SAFT-PT

In 2024 it will become mandatory to 
report the SAF-T accounting docu-
ment. Systems must be capable of 
registering the necessary informa-
tion to generate the SAFT-PT 
accounting file so that they can then 
declare accounting movements 
electronically to the tax authority.
 
This declaration can be performed 
on an annual basis. The new SAF-T 
accounting file must include the 
following control fields: Article 
catalogue, client catalogue, supplier 
catalogue, VAT regimes, accounting 
movements and chart of accounts. 

ELECTRONIC VAT RETURNS

The e-VAT return in SAFT-PT format 
must be submitted by the 12th of 
each month. The authorities require 
invoices and despatch advices/deli-
very notes to be generated sequen-
tially and go through an encryption 
process where the e-signature is 
added, along with the details of the 
previous invoice and the file genera-
tion process control systems.

ATCUD – QR
As of January 1th 2022, Relevant 
Invoices and tax documents must 
include the QR Code. As of January 
1th 2023, must include the docu-
ment code ATCUD.

ELECTRONIC TRANSPORT
DOCUMENTS

Taxpayers liable for VAT are required 
to notify their freight documents to 
the Portuguese Tax and Customs 
Authorities (TAC) prior to the 
movement of goods.

For this process, the EDICOM 
solution automates the sending of 
data in real time via Web Services to 
the tax authority, which issues the 
authorization code. The solution 
automatically receives the code and 
integrates it into the transport 
document. This code allows move-
ment of the goods.

Through a single platform integrated with your management system, you can 
issue and send the electronic documents required in each country. 

DATA INTEGRATION EXPERTS
We have been exclusively devoted to developing e-data 
exchange solutions since 1995. This sum of experience 
and specialization has made us a worldwide leader in 
information system configuration today. 

CERTIFIED SECURITY
We have the top information security accreditations 
(ISO27001, ISEA3402, TIERII) to guarantee the recovery 
and confidential processing of all data. 

INTERNATIONAL SUPPORT CENTRE
Taking out any EDICOM solution guarantees you access 
to an international support service in up to seven 
languages, adapted to di�erent time zones. 
Support available in English, Spanish, French, Italian, German, 
Dutch and Portuguese.  

GUARANTEED AVAILABILITY
We guarantee permanent access to our platform 24x7, 
with a 99.9% service availability endorsed in writing by 
our Service Level Agreement.
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**Solo para llamadas desde el país indicado

 

info_global@edicomgroup.com

Brasil

Argentina +54 (11) 5443 8050 
info_argentina@edicomgroup.com

+55 (11) 3154 5100 
info_brazil@edicomgroup.com

Colombia +57 (1) 795 3970 
info_colombia@edicomgroup.com

España +34 961 366 565
info_spain@edicomgroup.com

France +33 (0)1 53 76 37 50  
info_france@edicomgroup.com

Italia +39 02 0064 0402 
info_italy@edicomgroup.com

México +52 (55) 52 12 15 66 
info_mexico@edicomgroup.com

U.S.A.  +1 212 889 1909 
info_usa@edicomgroup.com

EDICOM GLOBAL

Deutschland +49 1801 000 111

België

Chile

Ecuador

Guatemala

Nederland

Morocco

Peru

Polska

Portugal

Russia

United Kingdom

Uruguay

+32 (0) 78 790 052

+56 2 2595 2823

+593 1800 000441

+502-23784851

+31 (0) 207086282

212520426058**

+51 17052264

+48 22 482 07 00

+351 211 201 573

+7 (495) 463 17 01

+44 (0) 871 277 0028

000 416 205 1339**

INTERNATIONAL PHONES

**Calling only from the country associated to the phone number

**Seulement pour les appels réalisés depuis le pays

**Solo per chiamate dal paese indicato

**Apenas para chamadas do país referenciado

Honduras 800 5041 0061**


