
SEND ELECTRONIC DOCUMENTS TO 100% 
OF YOUR CONTACTS

BUSINESS@MAIL

edicomgroup.com

ELECTRONIC DOCUMENT PUBLICATION SERVICE 
 Integrate with your ERP to deliver documents to all your partners

Business@Mail is the service developed by EDICOM for 
the fast and secure delivery of all types of electronic 
documents, including invoices, purchase orders, 
payrolls, etc. The service includes a web environment 
accessible to recipients, where they can consult, 
download, or print the documents made available by 
one or multiple publishers.

Integrate Business@Mail with your management 
system to automate the creation and delivery of all 
your documents. Stop processing invoices, purchase 
orders and other transactions manually. Reduce costs 
and response times by delivering your documents 
immediately after generation.

Integration
100% of transactions 
are integrated with 
your management 
system.

Traceability
Reception of acknowle-
dgements (ACKs) for 
complete control over 
the status of messages.

High performance
Process large volumes of 
documents with minimal 
response times.

Connectivity
Extend your B2B2C 
projects to trading 
partners without 
integrated solutions.

The Business@Mail interface is designed to 
provide an optimal user experience. Publi-
shers and subscribers can easily and intuiti-
vely search, preview and download, or take 
custom actions on documents.

Optimized graphic interface 
Business@Mail



100% Compliance

HOW DOES BUSINESS@MAIL WORK? 
Automate electronic document delivery to 100% of your customers

1. The publisher's ERP exports a data file in a format 
previously agreed upon with EDICOM to create the 
outgoing document.

2. The EDICOM platform transforms the ERP data 
into the required structured data format (XML, 
EDIFACT, X12, etc.).

3. EDICOM identifies the document’s recipient and, 
when the recipient is not EDI capable, the document 
is published to Business@Mail in its electronic 
format, along with PDF version.
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4. Business@Mail sends an e-mail notifying the 
recipient that a new document has been uploaded 
to the platform.

5. The recipient (“subscriber”) accesses the Busi-
ness@Mail service to view or download the docu-
ment. 

6. Documents are stored at no cost to the subscri-
ber, allowing them constant access and sending 
receipt acknowledgements to the publisher.

TOTAL CONTOL OVER YOUR DOCUMENTS 
Get receipt acknowledgements to monitor document status

Document publishers receive status notifications 
for every action their recipients perform on a 
document, even if none is taken. Business@Mail 
also allows you to check that the documents and 
their notifications are arriving properly.

The traceability afforded by Business@Mail makes it 
possible to proactively manage invoices based on the 
acknowledgements received, thus reducing response 
times, and speeding up payments.

Business@Mail integrates EDICOM’s electronic signature services and connectivity 
with tax administrations for e-invoicing compliance.
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PUBLISHER BENEFITS 
Electronic document issuers

Process optimization

Automate processes, eliminating 
repetitive tasks like printing and 
sending documents via post. 
Eliminates the use of paper.

Total traceability

Sender is notified when the 
document arrives at its destina-
tion, when the recipient is 
notified, and when the document 
has been viewed or downloaded.

Integration with 
management system

Create and send documents with 
no disruption to daily operations 
thanks to an ERP integration.

Immediate and secure delivery

Send documents in a matter of 
seconds through the secure and 
confidential EDICOM communica-
tions infrastructure.

Improved management

Elimination of paper, 
immediate processing, 
option to download 
structured files.

Secure archiving

Documents are safely 
stored for the legally 
established period and 
are always accessible for 
download.

Multiple publishers

Recipients can access 
documents from multiple 
publishers on one single 
platform, organizing them 
with the Business@Mail 
filter and query tools.

Completely free

Partners who subscribe 
to receive documents on 
Business@Mail are not 
required to pay, impro-
ving adoption rates.

Safer, faster, and more 
efficient than email

Bulk delivery of invoices or any 
other document with Business@-
Mail is more secure and faster 
than email.

Add new 
recipients

Sending documents to a new 
recipient is as simple as sending a 
document to their e-mail address. 
Business@Mail does the rest.

SUBSCRIBER BENEFITS 
Electronic document recipients 
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**Solo para llamadas desde el país indicado

 

info_global@edicomgroup.com

Brasil

Argentina +54 (11) 5443 8050 
info_argentina@edicomgroup.com

+55 (11) 3154 5100 
info_brazil@edicomgroup.com

Colombia +57 (1) 795 3970 
info_colombia@edicomgroup.com

España +34 961 366 565
info_spain@edicomgroup.com

France +33 (0)1 53 76 37 50  
info_france@edicomgroup.com

Italia +39 02 0064 0402 
info_italy@edicomgroup.com

México +52 (55) 52 12 15 66 
info_mexico@edicomgroup.com

U.S.A.  +1 212 889 1909 
info_usa@edicomgroup.com

EDICOM GLOBAL

Deutschland +49 1801 000 111

België

Chile

Ecuador

Guatemala

Nederland

Morocco

Peru

Polska

Portugal

Russia

United Kingdom

Uruguay

+32 (0) 78 790 052

+56 2 2595 2823

+593 1800 000441

+502-23784851

+31 (0) 207086282

212520426058**

+51 17052264

+48 22 482 07 00

+351 211 201 573

+7 (495) 463 17 01

+44 (0) 871 277 0028

000 416 205 1339**

INTERNATIONAL PHONES

**Calling only from the country associated to the phone number

**Seulement pour les appels réalisés depuis le pays

**Solo per chiamate dal paese indicato

**Apenas para chamadas do país referenciado

Honduras 800 5041 0061**


